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3200 Highland Avenue
Downers Grove, IL 60515

July 22, 2019
Dear Provider,

Aetna Better Health Illinois has entered into an agreement with Equian to perform DRG validation
reviews and assist with identifying overpayments.

Equian will compare medical records to confirm that the inpatient claim paid under the DRG
methodology, per your provider agreement, hasbeen coded, billed and paid correctly. Equian may
contact you to arrange for arelease of medical records. In addition, Equian will identify claim
overpayments utilizing data mining techniques and validate against the contracts.

Equian will begin requesting medical records and onsite audits after October 15t 2019.

In compliance with the HIPAA Privacy Rule, Aetna Better Health of lllinois has enteredinto a Business
Associate Agreement (BAA) with Equian. The Privacy Rule allows a covered entity to share information
with another covered entity’s business associate as if the request came from that other covered entity.

Equian Contactinformation
DRG Audit

OmniClaim

Attn: DRG Validation Department
500 Unicorn Park Drive

Woburn, MA 01801

Phone: 877.787.2310.

Fax: 781.240.0509

Data Mining

Email: ABHinquiries@ equian.com

Should you have any questions or require additional information, please contact Equian at
877.787.2310.

Thank you for your cooperation,

Aetna Better Health of Illinois
Provider Experience Team
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